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About the CUDC 

 

The California Utilities 

Diversity Council, also 

known as the CUDC, was 

developed jointly in 2003 by 

the Latino Journal, CPUC 

President Michael Peevey, 

and former Commissioners 

Carl Wood and Jeff Brown, 

to help promote and facilitate 

diversity within the utility 

companies, thus enhancing 

representation of minorities, 

women and service disabled 

veterans at all levels within 

companies regulated by the 

CPUC. The CUDC is 

comprised of stakeholder 

representatives including 

utility companies, diverse 

business organizations, 

community based 

organizations and labor 

groups reflective of 

California’s diverse 

population.   

Vision 

The vision is to be a resource to, and work collaboratively with, the 
California Public Utilities Commission, stakeholder groups and the 
regulated utilities to promote and facilitate inclusiveness of 
California's rich diversity.  Population demographic data (2010 
Census) is used as a guide to enhance the diversity within utility 
companies by focusing on governance, procurement and banking, 
employment, customer service and marketing, and philanthropy.   

 

Committees 

There are five standing committees within the CUDC: 

1. Customer Service and Marketing 

2. Employment 

3. Governance 

4. Philanthropy 

5. Procurement/Supplier Diversity 

 

Goals 

 To provide leadership and be a visible and active organization 
working with and advising the California Public Utilities 
Commission and the regulated utilities, and other entities such 
as the Governor's Office, State Legislature, National 
Association of Regulatory Utility Commissions, White House, 
and Congress on diversity issues related to publicly traded 
investor-owned utilities. 

 To review, assess, and provide feedback on CPUC, utility and 
legislative proposals to ensure that the impact on diversity is 
addressed. 

 To facilitate and promote outreach to the diverse business and 
consumer communities whose development is important to the 
economic vitality of California. 

 To produce an annual report highlighting the accomplishments 
of the California Utilities Diversity Council. 

 To assist the CPUC in implementing an annual public hearing 
and including business, labor, government and community 
leaders to provide education and insights into the importance 
and work of the CPUC and utilities on diversity issues relevant 
to the regulated utilities.  This hearing will assess utility 
company progress on diversity and also provide relevant 
statistics on procurement, employment, customer service and 
marketing, and philanthropy. 
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California Utilities Diversity Council  

 

November 7, 2013 

 

President Michael R. Peevey 

Commissioner Michel Peter Florio 

Commissioner Catherine J.K. Sandoval 

Commissioner Mark J. Ferron 

Commissioner Carla J. Peterman 

California Public Utilities Commission 

 

Dear President Peevey: 

 

We are pleased to report that 2013 was another benchmark setting year for California Utilities Diversity 
Council (CUDC) members and committees, strengthening the foundation for greater outreach and impact in 

2014.   

 

Benchmarks are influenced by the ever-changing demographics of California.  It was reported this summer 
that Hispanics now outnumber Anglos, and Asians are the fastest growing ethnic group. The numbers for 
African American and American Indian populations continue to grow but at a slower rate. Women, veterans 

and limited English populations present unique challenges for diversity efforts and much work remains. 

 

The CUDC Procurement Committee held a highly successful “Consulting Services Forum” in San Francisco 
with the active participation of Commissioner Mark Ferron and Commissioner Catherine J. K. Sandoval.  
Prime consulting services companies are working with the CUDC to strengthen their supplier diversity efforts 

in 2014. 

 

The CUDC Customer Services and Marketing Committee held its third successful “Diverse Advertising and 
Media Outreach Forum” in southern California with the active participation of Commissioner Sandoval.  It 
was reported that some diverse business owners have moved from second tier to first tier and several 

reported gaining business relationships from these forums. 

 

The Employment Committee reports continued progress for overall inclusion of diversity. The committee 
spearheaded the effort to host the Annual Math Engineering Science Achievement (MESA) Leadership 
Conference in Southern California. Still affecting workforce preparation is poor educational attainment rates 
of African American and Hispanic youth and the need for their increased participation in STEM (Science, 
Technology, Engineering and Math).  California is still experiencing a high unemployment rate and adequate 

work force preparation of these communities is essential to the State’s employers and its economy. 

 

The CUDC Governance Committee continues to bring attention to the participation of diverse members on 
corporate boards and our Philanthropy Committee continues to track community giving. We encourage your 

review and consideration of these reports. 

 

We commend the California Public Utilities Commission on its unwavering support, efforts and concern for 
diversity and inclusion within regulated companies.  We also commend our CUDC member companies, 
community, business and labor representatives for keeping diversity and inclusion in the forefront and for 

commitment to collaborative partnerships. 

 

Sincerely, 

 

José L. Pérez 

Chairman 
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Customer Service and Marketing Committee 

Committee Members 
 

Andy Carrasco, Sothern California Gas Company (Chair)  
Joe Alderete, Southern California Edison 
Faith Bautista, National Asian American Coalition 
Lynn Bunim, AT&T 
Richard Benbow, Time Warner Cable 
Brenda Clark, AT&T  

 
Felicia Hudson, Verizon 
Barbara Kasoff, Women Impacting Public Policy, Inc 
Gwen Moore,  GEM Communications 
Jose Perez, Latino Journal 
Tracy Stanhoff, American Indian Chamber of Commerce 
Nancy Zarenda, Spanish Language Academy 

The primary 2013 focus for the Customer Service and 

Marketing Committee has been to continue the work in 

increasing advertising spend by utilities with DBE firms—

media outlets, media buying services, and advertising/

direct marketing agencies in California that are minority-

owned, women-owned and service disabled veteran-

owned enterprises.    

In 2013, the Committee held its third annual Diverse 

Advertising & Media Outreach Forum.  The Committee 

expanded this year’s focus to provide an on-line 

preregistration opportunity to DBE firms for a “Business 

Meet & Greet” appointment to talk with utility 

representatives and/or their respective agencies of record.  

In addition, the committee continued the inclusion of 

educating the vendor firms on the value of being CPUC-

certified by the Supplier Clearinghouse, and 

representatives of the Clearinghouse were there to 

engage with DBE companies.   

Held July 19, 2013, this year’s forum was hosted by 

Southern California Edison (SCE) at their Energy 

Education Center in Irwindale. Members of SCE provided 

the facility and hosted the lunch for all attendees.   

The forum provided minority-, women- and veteran-owned 

media and advertising firms the opportunity to hear from, 

network with and make one-on-one appointments with 

corporate marketing decisions makers and their agencies 

of record; from Tier I and Tier II minority- and women-

owned firms to learn how they grew their businesses; and 

provide an opportunity for attendees to learn about and 

begin the CPUC Clearinghouse certification process.     

This year’s Forum was attended by approximately 220 

people.  CPUC Commissioner Catherine J.K. Sandoval 

provided welcome remarks and encouraged the firms to 

engage with the CPUC regulated companies. She also 

spoke of the value of diversity in communicating much 

needed information to all segments of our state and sited 

energy efficiency and conservation as an example.  

Commissioner Sandoval also introduced and was featured 

in a short public information video segment produced by a 

DBE for San Diego Gas & Electric.   

Special Event Committee Support: Southern California Edison Team 
Joe Alderete, Michelle Esperanza, Tarrance Frierson, Marisa George, Tracy Ou, Diane Tasaka 

This year’s forum recognized the great efforts made in the 

past two prior years, by noting the fact that at least one 

second tier-subcontractor DBE advertising/media firm has 

moved up to a prime spot as an agency of record for one of 

the regulated utilities.  This is the kind of movement worth 

the effort for this type of event. 

Commissioner Sandoval also moderated the Corporate 

Decision-Makers Panel.  We appreciate both 

Commissioners’ commitment to the CUDC and the diverse 

business community.   

The “Corporate Decision-maker” Panel included corporate 

executives responsible for their companies advertising and 

media budgets.  The executives provided valuable insight 

on how the corporations inform and involve their agencies of 

record in achieving GO156 spend requirements, how the 

agencies are held accountable for subcontracting and 

inclusion of minority and women owned advertising and 

media firms and how they evaluate the progress made by 

their agencies of record to achieve minority spend goals. 

The second session was the “Diverse Owned Agencies & 

Media Outlets” Panel which was moderated by Gwen 

Moore, President-GEM Communications/Former CA 

Assemblywoman and featured representatives from diverse 

agencies who have had some success and challenges 

working with the regulated companies.  The representatives 

spoke candidly about their experiences and how they 

eventually provided services to the regulated companies.  

They also provided coaching to help the smaller firms be 

more effective in their presentations to the regulated 

companies.  

The last and final session was the “Agencies of Record” 

Panel, which was moderated by Jose Perez, and featured 

representatives from the regulated companies’ agencies of 

record. They shared how they include minority, women and 

service disabled-owned firms as subcontractors, how they 

report their progress to the regulated companies, and 

discussed best practices on how firms can present their 

capabilities most effectively.  In some cases, the agencies 

of record were DBEs themselves and spoke about 

continuing to reach further to include other DBEs as 

subcontractors. 
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Customer Service and Marketing Committee 

The year’s forum provided an opportunity for firms to 

learn more about the Supplier Clearinghouse 

certification process. Supplier Clearinghouse 

representative, Michael Moss and his team, assisted 

minority and women business owners with starting 

the certification process.  The outreach was made 

via classroom style as well as one-on-one guidance. 

Continuance education and outreach of certification 

is part of the committee’s goals in order to instill the 

importance of the value that comes with being 

CPUC-certified. 

The Committee kept to the goal of making this 

Forum an opportunity for attendees to meet with, 

learn from, and interact with the other agencies in 

this industry who are already doing business with the 

regulated companies.  Attendees were reminded to 

network with utilities, agencies and among each 

other.  Creating new relationships and partnerships 

was highly encouraged. 

This year, the Committee set up an on-line 

registration system as well an appointment request 

for the “Business Meet and Greet”, where DBEs pre-

registered to meet with utilities and/or their 

respective agencies of record.  With the assistance 

of the Asian Business Association of Los Angeles, 

there were over 100 requests for appointments. 

These introductory appointments provided 

customized 12 minute one-on-one opportunities to 

exchange information and build relationships.   

The utility and advertising/media firms hosted 

130 one-on-one meetings with the registered 

attendees and DBE firms or suppliers.  

The Customer Service and Marketing Committee will 

continue to track results over the next year by talking 

with DBEs to determine who was able to secure new 

contracts with Tier I agencies or directly with the 

regulated companies. 

The hard working volunteer committee prepared for 

the event through a four-month-long series of 

conference calls, geared to involving all the 

companies regulated by the CPUC and the 

community representatives.  

The CUDC companies participating in these efforts 

include: seven member companies of the California Water 

Association; Comcast; Pacific Gas & Electric; San Diego 

Gas & Electric; Southern California Edison; Southern 

California Gas, and Time Warner Cable. We thank all our 

member CUDC company leaders for bringing to life the 

spirit of California's General Order 156 and for their 

enthusiastic and voluntary participation in this endeavor.   

Special acknowledgment goes to the Southern California 

Edison team for hosting this year’s event at their Energy 

Education Center and providing wonderful enthusiastic 

volunteers. 

Effort and results have been positive for this year’s 3rd 

Annual Diverse Advertising and Media Outreach Forum, 

including movement from a DBE that was a Tier II to a 

prime supplier spot.  Monitoring and reporting by the 

utilities and their respective agencies of record of any 

new opportunities with attendees will be essential to 

record progress.  The committee recognizes the need to 

continue this type of outreach and recommends 

incorporating another event for 2014 or 2015. 



6 

 

Customer Service and Marketing Committee 

The 2013 day-long agenda follows:   
 
California Utilities Diversity Council 
3rd Annual Diverse Advertising and Media Outreach Forum 
Southern California Edison - Energy Education Center  
 
9:00-9:30  Registration, Breakfast and Networking  
 
9:30-9:40  Program Begins: Introductions 

 Andy Carrasco, Marketing & Customer Communications Chair  
 Jose L. Perez, CUDC Chair  
 
9:40-10:00  Welcome from our Host— Erwin Furukawa, SVP, Customer Service, Southern California Edison  

Opening Remarks by Commissioner Catherine J.K. Sandoval, California Public Utilities 
Commission (CPUC)  

 
10:00-11:00  Panel 1—Corporate Marketing Decision Makers  
 Moderator: Commissioner Catherine J.K. Sandoval, CPUC  
 * California American Water—Kevin Tilden, Director, External Affairs  

  * Pacific Gas & Electric —Kristi Wilkins, Director, Solutions Marketing & Customer Communications  

  * San Diego Gas & Electric—Caroline Winn, Vice President, Customer Services  

  * Southern California Edison—Seth Kiner, Vice President, Customer Programs & Services  

  * Southern California Gas Co.—Patrick Lee, Sr. Vice President, Customer Service, Innovation and 
Business Strategy  

  * Time Warner Cable—Gabriella Marroquin, Manager, Multicultural Marketing  
 
11:00-11:50   Panel 2—Diverse-Owned Agencies & Media Outlets  

Moderator: Gwen Moore, President, GEM Communications/Former CA Assemblywoman  
  * Tracy Stanhoff—AD PRO  

  * Tom Ling—Advantage Inc.  

  * Audrey Patterson—Ark Marketing  

  * Janet Curry—BaumanCurry & Company  

  * Jonathan Sanchez—Eastern Group Publications, Inc.  

 
11:50-12:40  Panel 3—Agencies of Record - Tier I  
 Moderator: Jose Perez, CUDC Chairman  

  * Kelly Murphy-Lamkin—Managing Director, BNA Communications, (California American Water)  

  * Michael Bukzin—Vice President, Account Director, Draftfcb West (PG&E)  

  * Gary Meads—President and CEO, MeadsDurket (SDG&E)  

  * Nita Song—President and COO, IW Group (SCE)  

  * Marianne Ellis—Senior Vice President, Quigley Simpson (SCE)  

  * Alex Perez—Vice President, Total Market Strategist, Phelps Total Market (SoCalGas)  

  * Pawan J. Mehra—Principal, (Comcast)  

 
12:40-12:45   Closing Remarks  

Les Starck, SVP, Regulatory Affairs, Southern California Edison  
Catherine J.K. Sandoval, Commissioner, CPUC  

 
12:45-1:30  Lunch/Networking—Innovation Room  
 
1:30-3:30 Concurrent Sessions  

  * Business Meet and Greet Sessions—Sierra Madre/Daylight Room  

  * Supplier Clearinghouse Certification Processing—Conference Center  

 
3:30  Adjourn 
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Employment Committee 

Committee Members 
 

Nancy Smith-Taylor, San Diego Gas & Electric (Chair) 

Nancy Zarenda, Spanish Language Academy (Co-Chair) 

Joyce Christanio, Sprint   

Brenda Clark, AT&T   

Ruben Guerra, Latin Business Association  

Ernie Gutierrez, CA Hispanic Chamber of Commerce 

Rob Howard, Utility Workers Union of America  

Felicia Hudson, Verizon  

Joyce Ibardolasa, Pacific Gas & Electric  

           

David Lizárraga, TELACU   

Emma Maxey, Golden State Water   

Bob Multz, ELITE SDVOB Network          

José L. Pérez, Latino Journal 

Frank Quevedo, The Quevedo Group, LLC  

Tracy Stanhoff, American Indian Chamber of Commerce  

 of California           

Aubry Stone, California Black Chamber of Commerce         

Carolyn Williams, Southern California Gas Company 

Survey Observations  
 

Total Minority Workforce Representation  

Utilities Participating in the CUDC vs. California 

Utilities Statewide 

2006 - 2013 

Annual Employee Diversity Survey* 
 

For the past several years, the Employment Committee 

has conducted an annual survey of its utility members 

regarding the diversity of their respective workforces.  

 

This year participating utilities include: 

 AT&T 

 California American Water 

 California Water Services Company 

 Comcast 

 Golden State Water 

 Pacific Gas & Electric Company 

 Park Water Company/Apple Valley Ranchos Water 

 San Diego Gas & Electric and Southern California 

Gas Company (Sempra Energy Utilities)  

 San Gabriel Valley Water 

 San Jose Water Company 

 Southern California Edison 

 Sprint 

 Verizon 

Our Objective 
 

The Employment Committee is comprised of utility and 

community representatives and is a resource to and 

works collaboratively with the California Public Utilities 

Commission (CPUC), and policymakers to promote 

employee diversity in the regulated utility industry.  The 

Committee focuses on best practice efforts to recruit, 

develop and retain a talented, diverse workforce that 

reflects the rich mixture of California's labor market.  

 

The overarching principle is to ensure equitable 

employment participation and opportunities for all. 

I. Minorities represent 52.3% of the aggregate 

workforce among utilities participating in the 

survey. 

 

 There has been an increase of 4.4 

percentage points for minority representation 

amongst CUDC utility members from the 

survey results in 2006 in which the minority 

representation was 47.9%. 

 

 According to the EEOC Reports, utilities 

participating in the CUDC collectively occupy 

a greater percentage of minorities compared 

to California Utilities statewide. This trend has 

been consistent over the years. 
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Employment Committee 

Utilities Participating in the CUDC  

Minority Workforce Representation by Ethnic Group 

2006 vs. 2013 Survey Results 

II. Asian and Hispanic/Latino representation has increased since 2006 however, Black or African American and 

American Indian/  Alaska Native representation has decreased.  

 

 The greatest increase was in the Hispanic/Latino ethnicity group in which there was an increase of 3.7 

percentage points from 2006 to 2013. 

 

 The greatest decrease was in the Black or African American ethnicity group in which there was a decrease 

of 2 percentage points. 

 

 When compared to the latest EEOC report (as of 2011), the utilities aggregate workforce of those 

participating in the CUDC were approximately at or above each individual ethnicity group when compared 

to California Utilities statewide. 

Total Female Workforce Representation 

Utilities Participating in the CUDC vs. California Utilities Statewide  

2006—2013 

III. Females represent 32.3% of the aggregate workforce 

among utilities participating in the survey. 

 

 There has been a decrease of 4.9 

percentage points for female representation 

among CUDC utility members from the 

survey results in 2006 in which the minority 

representation was 37.2%. 

 

 According to the EEOC Reports, utilities 

participating in the CUDC collectively 

occupy a greater percentage of females 

compared to California Utilities statewide. 

This trend has been consistent over the 

years. 
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Employment Committee 

Utilities Participating in the CUDC  

Minority Workforce Representation by Ethnic Group and Employee Category 

As of April 2013 

IV. All Job classifications showed an increase for total minorities since 2006.   
 

 Minorities make up 25.9% of the Officer category. This is an increase of 2.1 percentage points from 

2006 and an increase of 1.2 percentage points from last year.  

 There was an increase of 3.9 percentage points in the Officer category for Asians from 6.8% 
in 2006 to 10.7% in 2013. 

 There was also an increase of 2.8 percentage points in this category for Hispanics or Latinos 
from 5.3% in 2006 to 8.1% in 2013.   

 

 Minorities make up 30.8% of the Director category. This is an increase of 2.9 percentage points from 

27.9% in 2006. 
 

 There was an increase of 3.4 percentage points in this category for Asians from 9.8% in 2006 to 

13.2% in 2013. 

 Minorities represent 42.9% of officer, director, and manager positions. 

Employee 
Category 

Black or 
African 

American 
Asian 

Native 
Hawaiian

/ Other 
Pacific 

Islander 

Hispanic 
or 

Latino 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

White 
Total 

Minorities 
Total 

Females 

Officer 5.6% 10.7% 0.0% 8.1% 1.0% 0.5% 74.1% 25.9% 21.3% 

Director 6.8% 13.2% 0.1% 9.4% 0.4% 1.0% 69.2% 30.8% 34.1% 

Manager 9.0% 14.7% 0.4% 18.1% 0.6% 1.1% 56.1% 43.9% 36.5% 

All Other Exempt 6.9% 21.6% 0.5% 17.5% 0.7% 1.7% 51.0% 49.0% 36.4% 

Bargaining Unit 10.7% 10.0% 0.5% 31.2% 1.0% 1.1% 45.4% 54.6% 27.0% 

Non-Exempt,  
Non-Bargaining 

12.1% 12.4% 1.0% 34.1% 0.7% 2.8% 36.8% 63.2% 43.0% 

Total Workforce 9.9% 13.2% 0.6% 26.4% 0.8% 1.4% 47.7% 52.3% 32.3% 

Building a Diverse Workforce Pipeline 
 

The Employment Committee sponsored the 2013 

Mathematics, Engineering, Science, Achievement 

(MESA) 10th Annual Student Leadership Conference. 

MESA is nationally recognized for its innovative and 

effective academic development program. MESA 

engages thousands of educationally disadvantaged 

students so they excel in math and science and 

graduate with math-based degrees. Seventy percent 

of MESA high school graduates statewide went 

directly to college after graduation compared to 48 

percent of all California graduates. Sixty percent of 

MESA students go on to math, science or engineering 

majors. MESA partners with all segments of California 

higher education as well as K-12 institutions. 

 

The conference was held in San Diego on October 

18th-19th; this was the first time the conference was 

held in Southern California. 

Students invited to this event were selected to 

participate by their MESA chapter director based on 

their demonstrated potential to be a future leader for 

their college, the MESA program, and ultimately, in 

their professional field.  

2013 MESA Student Leadership Conference 
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Employment Committee 

Enhancing Leadership and Professional 

Skills 

 
The conference, themed “Future STEM Leaders, 

Powered by MESA,” offered professional 

development, networking, STEM career exposure and 

leadership skill building for 200 community college and 

university MESA students from 30 campuses across 

the state. During the conference students participated 

in mock interviews, connected with industry 

representatives and heard guest speakers such as 

Senator Mark Wyland and MESA alumnus Senator 

Alex Padilla. The speakers engaged the students and 

encouraged broader, big picture thinking.  The 

conference promoted excellence in education and also 

helped build student’s confidence and provided 

additional support to them in the pursuit of their career 

dreams.  

 

 

The expectation is that they will return to campus with 

new knowledge and skills, and share the positive 

conference experiences with their classmates and 

fellow MESA students to raise awareness and 

encourage other students to participate in MESA.  

 

Summary 
 

The Employment Committee continues to focus on 

workforce development and overall pipeline issues. 

Although the overall workforce of the utilities 

participating in the CUDC has greater minority and 

female representation compared to the utilities 

throughout California (according to the EEOC 

Reports), the Employment Committee’s goal is to 

increase those numbers.     

 

The Committee believes diversity is the cornerstone of 

a company’s foundation and is crucial for success and 

will continue to focus on launching diversity initiatives 

to positively impact the workforce. 

 

 

*Footnotes 

 CUDC Employment Survey data is as of April 30, 2013 

 New members have joined the CUDC and participated in this survey, which impacts any 
trend information. 

 New ethnicity categories have been implemented since 2006 

This was the first opportunity of this kind for many of 

the students to attend professional development 

workshops, hear from recognized speakers and engage 

with business and community leaders. 

 

Employment Committee members volunteered their 

time and attended the conference to network with the 

students. Bringing students together with business and 

community leaders provides the connection for them to 

tie in their academics to the world of business - their 

future.  It shows them what all is possible. 
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Governance Committee 

Committee Members 
 

Betsy Berkhemer-Credaire, NAWBO-CA (Chair) 

Faith Bautista, National Asian American Coalition 

Julian Canete, California Asian Pacific Chamber of 
 Commerce  

Scott Drury, San Diego Gas & Electric 

 

 
Ken Macias, California Hispanic Chamber of Commerce 

Emma Maxey, Golden State Water 

Jose Perez, Latino Journal 

Frank Quevedo, The Quevedo Group, LLC  

Tracy Stanhoff, American Indian Chamber of Commerce 
 of CA   

Corporate Boards of Directors provide essential 

guidance and leadership to the chief executive 

officer and senior management of the companies 

they govern.  Members of the board carry fiduciary 

responsibility for representing the interests of the 

shareholders, and for guiding the CEO, as well as 

hiring and firing the CEO.  Directors carry enormous 

responsibilities and professional/personal risk.   

So directors who serve on boards must be very 

experienced business executives, knowledgeable 

about operations of public companies, who bring 

their wisdom and business connections to benefit 

the corporation and its shareholders.  The boards of 

all shareholder-owned public corporations regulated 

by the CPUC want directors with experience in 

running huge, complex operations and building 

shareholder value with eye toward the greater public 

good--especially important for boards of CPUC 

corporations whose services are critical to human life 

and the economy in our state.   

For the first time in CUDC history, the 

Governance Committee annual report includes 

the  break-down of ethnic and gender diversity 

represented on each regulated corporation's 

board of directors (below) according to their 

websites.* 

The 11 companies have all improved their gender 

and minority representation over the last ten 

years.  All 11 companies have at least one 

woman on their boards--and five companies 

have three or more women; all but one have at 

least one Latino; and all but two have at least 

one African-American.  Five companies have at 

least one Asian-American on their boards but 

none have a Native-American. Three companies, 

Sempra, Edison and Sprint, added another 

woman to their boards in August/September, 

2013, and Comcast added a Latino recently. They 

are:  Kathleen Brown (Sempra), Ellen O'Kane 

Tauscher (Edison), Sara Martinez Tucker (Sprint), 

and Eduardo Mestre (Comcast.) 

In years past, the CUDC Governance Committee report 

has only included aggregate numbers related to diversity 

on boards, which did not give a clear picture of which 

companies have ethnic and gender diversity on their 

boards, and which companies have more work to do.  We 

do know that openings for new directors rarely occur, 

because directors tend to serve for many years, until the 

generally recognized retirement age of 75, and very few 

companies have term limits.   

Directors have achieved the ultimate career goal of 

serving on corporate boards. They enjoy the 

responsibility, the social connections and business 

esteem, and they also enjoy the annual income and stock 

grants they earn.  Those are just some of the well-

deserved benefits for hard-working directors.  And 

because openings rarely occur, it is difficult for a woman 

or person of color to get on their first corporate board.   

However, now the business case has been 

demonstrated.  Research from Credit Suisse showed that 

corporations with women on their boards out-performed 

corporations that don't have gender diversity.  Boards 

that are more diverse benefit from different perspectives, 

different attitudes and different life experiences that 

benefit the overall business.  As a result, shareholders 

are now demanding more diversity in hopes their 

investments will do well.  And shareholders, as well as 

consumers who buy a company's products and services, 

are watching more closely to be sure that companies 

they support value gender and ethnic diversity. 

With this understanding, the CUDC urges the CPUC-

regulated corporations to continue their efforts to 

increase diversity and gender representation on their 

boards. These stellar companies are leading the way as 

examples for the nation.  
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Governance Committee 

Board of Directors in Selected California Utilities 

Regarding California statistics about diversity on 

boards, UC Davis research says the largest 400 

companies in California are still dominated by Anglo 

Men. 

The UC Davis Graduate School of Management in 

partnership with Watermark publishes the annual “UC 

Davis Study of California Women Business Leaders: A 

Census of Women Directors and Executive Officers.”   

(The following is reprinted by permission of UC Davis 

and author Amanda Kimball.)   

Company 
Total # Board  
of Directors 

African 
American Latino Asian 

Native 
American Women* 

AT&T 14 2 1 0 0 4 

California American 
Water 

6 2 1 0 0 3 

Comcast 11 2 1 0 0 1 

Edison International 11 1 2 2 0 3 

Golden State Water 
Company 

9 1 1 0 0 4 

PG&E 14 2 1 1 0 2 

San Jose Water 
Company 

8 0 0 0 0 1 

Sempra 12 1 1 1 0 3 

Sprint 7 0 1 1 0 1 

Time Warner 13 1 1 1 0 2 

Verizon 13 3 1 0 0 4 

TOTALS: 118 15 11 6 0 28 

This year for the first time this year, the committee 

reviewed the public websites and investor relations 

information about each of the CPUC-regulated 

companies*.  As of October 2013, the census of each 

is listed below.   

The information was gathered from each company's 

public website and has been verified by the company 

representatives who serve on the CUDC:   

*  The ethnic diversity on each board is to the best of our 

knowledge, based on website reviews. 

* Please note, women listed in the far right column may also be ethnic minorities.   

Within the context of addressing gender diversity, UC 

Davis also explored the race and ethnicity of women and 

men corporate directors and chief executive officers at 85 

of the 400 largest public companies in California that also 

appeared on the 2012 Fortune 1000 list (these 85 like 

likely include most, if not all, of the CPUC-regulated 

corporations.) 

California's population is very diverse, with Whites (non-

Hispanic) and Hispanics/Latinos almost tied for the 

largest minority group (39.7% and 38.1%, respectively, 

according to the Census Bureau). The diverse population 

of California is a potential business advantage to 

corporations that seek to include a variety of 

perspectives in their strategic decision-making process. 

2012-2013 UC Davis Research Shows Ethnic Diversity on California Boards 

http://www.wearewatermark.org/
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Key Findings related to Corporate 

Directors of Ethnic backgrounds in 

California: (reprinted verbatim from UC Davis 

report) 

 Of the 846 directors at 85 of the largest 400 

companies, 137 (16.2%) are women and 709 

(83.8%) are men. The vast majority (88.8%) of 

directors are Caucasian. 

 Separately, the majority of both men and women 

directors are Caucasian. Only 9.5% of women 

directors are Asian, African-American, Hispanic or 

Latina, while 11.6% of men directors are Asian, 

African-American, Hispanic, or Latino. 

 Looking at individual companies, the board of 

directors is composed of a majority of Caucasian 

men at almost all of these 85 companies (79 

companies, or 92.9%). This includes nine 

companies that have all-Caucasian male boards. 

 At these 85 companies, almost three-quarters 

(74.1%) of the directors are Caucasian men, 14.7% 

are Caucasian women, 9.7% are Asian, African-

American and Hispanic men, and 1.5% are Asian, 

African-American and Hispanic/Latina women. 

That means three out of four directors, on average, 

are Caucasian men, while only one out of 65 

directors (1.5%) is a non-Caucasian woman. 

 Of the chief executive officers at these 85 

companies, seven are Asian or Hispanic and none 

are African-American. Only five of these 85 chief 

executives are women. The limited number of 

women (CEOs) prevents a judicious comparison 

between men and women CEOs by ethnicity.  

The UC Davis Study of California Women Business 

Leaders analyzes and tracks gender diversity in the C-

suites and boardrooms of the 400 largest public 

companies in the state. For more information and the 

complete study, please visit:  www.gsm.ucdavis.edu/

census 

"Our eighth annual study details the presence of 

women at the very top of the 400 largest publicly held 

corporations headquartered in the state. Our findings 

paint a disappointing picture of female representation 

on the boards and in the executive suites of these high-

profile companies. Combined, our California 400 

represent nearly $3 trillion in shareholder value," says 

the UC Davis report.  

"To compete in today’s global marketplace, successful 

companies need leaders from a variety of backgrounds, 

skills and experience to make critical strategic and 

operations decision, but the lack of women in many 

California public companies is anything but forward-

thinking.”   — Dean Steven C. Currall, of UC Davis 

School of Business. 

Key Findings of 2012-2013 Study about to 

Women Directors in California:   

 

 Almost half (44.8 percent) of California’s 400 

largest companies have no women directors; 34 

percent have only one woman director. 

 There is only one woman for every nine men among 

directors and highest-paid executives. 

 Only 13 of the 400 largest companies have a 

woman CEO. 

 No company has an all-female (nor gender-

balanced) board and management team. 

 Among counties with at least 20 companies, San 

Francisco County has the greatest percentage of 

women directors (15.5 percent) and Orange County 

has the least (7.7 percent). Alameda County has 

the most highest-paid women executives in the 

study, with 14.4 percent highest-paid women 

executives working there. 

 By industry — firms in the semiconductor and 

software industries and those located in the Silicon 

Valley tended to include fewer women on the board 

and in highest-paid executive positions. Firms in the 

consumer goods sector had the highest average 

percentage of women directors and highest-paid 

executives. 

 Of the best known companies in California—Apple, 

Google, Intel, Cisco, Visa, eBay, DIRECTV, Yahoo! 

PG&E—all had no women among their highest-paid 

executives at fiscal year-end. 

 

 The 128 Silicon Valley (Santa Clara county) 

companies, which represent $1.2 trillion, or nearly 

half the shareholder value of the companies on the 

list, again showed the worst record for percentage 

of women executives. Only 6.6 percent of their 

highest-paid executives are women, and only 8.4 

percent of Silicon Valley board members in our 

study are women. 

http://www.gsm.ucdavis.edu/census
http://www.gsm.ucdavis.edu/census
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California Resolution (Sept 2013) first in 

nation with goal for women on boards  

In September, 2013, California became the first state 

in the nation to pass a Resolution (Senate on Aug 26, 

and Assembly on Sept 12) urging all publicly held 

corporations in the state to place more women on their 

boards within three years--by end of December, 

2016.   If a corporate board has nine director seats, at 

least three should be held by women; if five-to-eight 

seats, at least two should be held by women; and if 

four-or-fewer seats, at least one woman should be on 

the board.  Research by University of California at 

Davis reports that almost half of California's 400 

largest public corporations have NO women on their 

boards of directors. 

The National Association of Women Business Owners-

California (NAWBO-CA) sponsored the resolution. Its 

author is Sen. Hannah-Beth Jackson of Santa 

Barbara, and co-author is Assemblymember Bonnie 

Lowenthal of Long Beach CA, both vice-chairs of the 

California Legislative Women's Caucus.    

Here's link to the text, votes, and history of 

SCR62: http://leginfo.legislature.ca.gov/faces/

billTextClient.xhtml?bill_id=201320140SCR62 

Citing Credit-Suisse research that companies with 

women on their boards perform better than those with 

no women, this historic resolution demonstrates that 

the California Legislature is committed to “protecting 

shareholders of publicly traded companies, as well as 

setting policies that enable them to perform better.”  In 

passing this resolution, the state of California joins 

many influential organizations and activist institutional 

investors urging transparency in the process of 

nominating and selecting corporate board directors in 

order to include board-ready women. 

NAWBO-CA statewide board member and CUDC 

liaison, Betsy Berkhemer-Credaire, is an expert 

regarding women on corporate boards.  She wrote the 

book "The Board Game--How Smart Women Become 

Corporate Directors" published in June, 2013.  

Included in "The Board Game" are 58 interviews with 

current women corporate directors from all over the 

country.  From CPUC-regulated companies are CEO 

and Chairman Deborah Reed and Lynn Schenk from 

Sempra; Donna James from Time-Warner Cable; and 

Diana Bonta from American States Water Company.   

Nationwide Ethnic Diversity Statistics for 

2013:   

Looking at national numbers this year, in September, 2013, 

the publication Black Enterprise  released its study 

identifying 177 African American directors at S&P 500 

companies, including Starbucks, Walmart, ExxonMobil and 

Ralph Lauren, and reveals 75 companies with no African 

American representation among their boards of directors. 

According to a report from the Alliance of Board Diversity in 

2010, white men held 74.5% of board seats on the 500 

largest publicly traded companies, versus 5.7% for African 

American men and 1.9% for African American women. By 

2012, the percentage of African American male directors 

declined to 5.5%, while the percentage of African American 

female directors remained flat. White men continue to hold 

roughly 95% of board chair positions and 86% of lead 

director slots.  

The Hispanic Association for Corporate Responsibility 

(HACR) in Aug 2013 said that In spite of all the gains over 

the last three decades, Hispanic inclusion on Fortune 500 

boards still remains at or around 3 percent. Furthermore, in 

2012, there were over 850 Fortune 1000 companies that 

had no Hispanics on their boards. 

In May, 2013, LEAP (Leadership Education for Asian 

Pacifics) reported that Asian and Pacific Islander (API) 

inclusion on corporate boards increased 24 percent in the 

past three years. However, in 2012, APIs held a mere 2.6 

percent of the total number of board seats. APIs make up 6 

percent of the total U.S. population. Only 114 companies in 

the Fortune 500 and one-quarter of Fortune 100 

companies have directors of API descent on their boards, 

according to the report.   

Regarding Native American directors, through preliminary 

research, anecdotal surveys, reports and analyses posted 

online, the Native American community was not able to 

identify any tribally-recognized Native American presently 

serving on a corporate board among the Fortune 500 or 

S&P 1000.  Anecdotal surveys included queries amongst 

numbers of Native American professionals, “Native 

American Ivy-Leaguers,” and tribal leadership.  Through 

the online research, they were able to find a 2010 report 

entitled, Corporate Diversity Report, commissioned by 

United States Senator, Robert Menendez, (D-New Jersey), 

which at that time from the Senator’s over 200 corporation 

survey respondents, only one company listed a Native 

American on their board and none of the Fortune 100 

corporations listed a Native American board member.   

http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201320140SCR62
http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201320140SCR62
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Since approximately 15% of the Nation’s energy 

resources are on tribal lands, the numbers of right of 

way compacts and with the Native American 

repatriation act issues that California utilities and telcos 

must address, it would make great sense to the Native 

American community that the nation’s utilities, energy 

companies and telcos have at least one Native 

American on their board.  

In 2012, Credit Suisse research over a six-year study 

showed that public companies with women on their 

boards withstood and recovered from the Recession 

more quickly than companies with no women on their 

boards.  Catalyst, the organization widely respected as 

the leader in research about women in the workplace, 

reports that the needle has barely moved for years 

when it comes to women on boards--among the 

Fortune 500, only 16.6% of its board seats are held by 

women.  And that figure has remained stagnant for 

years.   

GMI Ratings believes that while individual directors can 

perform well at any age and stage of their service, a 

board with a concentration of long-tenured and/or aging 

directors may raise "entrenchment" concerns. This is 

particularly the case if company performance is poor 

and directors are not easily accountable to 

shareholders.  GMI Analyst’s Entrenched Board metric 

allows subscribers to identify firms where director 

tenure and/or age may be a concern, as a spur to 

further investigation of the company’s governance 

quality.  

 

Read more: http://feedproxy.google.com/~r/GMIBlog/~3/

qGF1JPRcgSA/#ixzz2Pf6HSYCN 

In conclusion, the CPUC-regulated corporations have 

indeed made advances in gender and ethnic diversity on 

their boards.  Some meet or exceed the national 

averages, and some are lower.  The CUDC Governance 

Committee requests that the Public Utilities Commission 

champion on-going and vigilant succession planning 

related to diversity on corporate boards of directors.   

We do not suggest that boards must mirror the diverse 

audiences they serve.  We do recommend diversity on 

boards as a business imperative--that having different 

perspectives on the board, those of women and people 

of color, will help companies perform well and reach 

greater business success--for the sake of all Californians 

as well as shareholders and ratepayers.   

http://feedproxy.google.com/~r/GMIBlog/~3/qGF1JPRcgSA/#ixzz2Pf6HSYCN
http://feedproxy.google.com/~r/GMIBlog/~3/qGF1JPRcgSA/#ixzz2Pf6HSYCN
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Committee Members 
 

Frank Quevedo, The Quevedo Group, LLC (Chair) 
Brenda Clark, AT&T 
Rob Howard, Utility Workers Union of America  
Felicia Hudson, Verizon 
Pat Fong Kushida, Sacramento Asian-Pacific Chamber 
 of Commerce 

 
David Lizarraga, TELACU Millennium 

José L. Pérez, Latino Journal  
Douglas Phason, CPUC Liaison 
Sarah Sasaki, Pacific Gas & Electric 
Carolyn Williams, Southern California Gas Company 
Nancy Zarenda, Spanish Language Academy 

2012 Update 

Collectively in 2012, the five energy and 

telecommunications utilities reported approximately 

$64.9 million in total cash philanthropy. This excludes 

data from the California Water Utilities in 2012.  Total 

cash philanthropy increased 7% over 2011 for these 

five utilities. Total cash philanthropy in 2011 was 

$64.2 million for these five utilities. 

In 2012, once again three utilities reported pre-tax 

operating income which totaled $4.07 billion, 

compared with $4.09 billion in 2011.  Philanthropy as 

a percent of pre-tax operating income for these three 

companies was 1.3% in 2012, up slightly from 1.2% in 

2011. 

Giving in Underserved Communities:  Giving to 

underserved communities is examined as a 

percentage of overall philanthropy, which includes 

cash, in-kind donations and other philanthropic giving 

(see second paragraph below). Utilities’ overall giving 

to underserved communities increased 7% in 2012 

from $64,890,532 to $68,385,344.  This is consistent 

with the increase in overall philanthropic giving in 

2012.  Giving to underserved communities increased 

in 2012.  It increased by 5 percentage points from 

79% in 2011 to 84% in 2012.   

 

This category includes seniors, low income, the 

disabled, women & girls, and LGBT communities, as 

well as giving to the Latino, African American, Native 

American, and Asian Pacific Islander communities.  It 

should be noted that each company has its own 

definition of “other underserved”, which was added to 

the targeted communities to provide a total focus on 

the underserved. 

 

Total giving to 
all underserved 

Total 
Philanthropy 

% of Total 
Philanthropy 

2012  $     57,209,149  $    68,385,344 84% 

2011  $     50,033,767  $    64,890,532 79% 

2010  $     63,275,219  $    82,738,051 79% 

Giving in Targeted Communities: The utilities continued 

to show their commitment to giving in four targeted 

communities:  Latino, African American, Native 

American, and Asian Pacific Islander.  In 2012, five 

energy and telecommunications utility companies 

reported that 84% of all cash philanthropy was spent in 

these targeted communities. Overall 2012 spending in 

each of these communities showed an increase over the 

2011 totals.  

Category Amount 

Latino $24,926,694 

African American $10,386,296 

Asian Pacific Islander $ 9,835,212 

Native American $ 1,909,254 

Table 1. 2012 Cash Philanthropy in Targeted  
Communities 

Table 2. 2010 – 2012 Charitable Giving in 
Communities of Color 



17 

 

Philanthropy Committee 

Other Philanthropic Highlights 

AT&T  

 Through philanthropic initiatives and 

collaboration, AT&T and the AT&T Foundation 

support projects that create opportunities, make 

connections and address community needs 

where we—and our customers—live and 

work.  In 2012, AT&T employees and retirees in 

California donated more than 910,000 hours of 

personal time to community outreach 

activities—worth more than $20 million. 

 From 2010 through 2012, AT&T and its 

employees contributed more than $56.6 million 

through corporate, employee and AT&T 

Foundation giving programs in California. AT&T 

knows that education is the key to success, and 

launched AT&T Aspire nearly six years ago to 

combat America’s high school dropout crisis. In 

California, AT&T invested $17,658,409 in 

communities through the Aspire program, and 

employees provided 7,290 hours of mentoring 

to at-risk students through the Aspire Mentoring 

Academy. 

 

Edison 

 In 2012, Edison International gave over $19 

million to 1,330 nonprofits across central, 

coastal, and Southern California, with over 86% 

targeting key underserved communities. Edison 

International joined forces with the American 

Red Cross and committed $1.5 million to launch 

PrepareSoCal.  This three-year emergency 

preparedness campaign helps prepare the 

region should a large-scale natural disaster hit 

Southern California. 

 Edison employees and retirees locally 

volunteered 240,000 hours, valued at $5.3 

million. Employees raised $3.9 million to benefit 

local nonprofits. The company also distributed 

$2.9 million via its Edison Scholars scholarship 

program and donated 1,800 computers to 

PG&E 

 In 2012, PG&E reinvested over $23 million, or nearly 

2.2% of its pre-tax earnings, back in the community by 

providing more than 1500 grants which supported one 

out of every four nonprofits in its service area in 

education, environment, and community and economic 

vitality. This included flagship signature programs such 

as the PG&E New Energy Academy program that 

produced nearly 150 high school graduates with 

specialized energy education and related skills, and he 

PG&E Summer Jobs program supported over 50 high 

school students with paid internships in the public and 

private sector, and additional 200 more with job skills 

training. 

 PG&E also encourages volunteerism to support 

employee engagement and leadership development.  

In 2012, more than a third of its 20,000 person 

workforce contributed nearly 42,000 in volunteer hours, 

valued at $930,000. Employees raised more than $6 

million for local nonprofits. 

Sempra Utilities 

 In 2012, 76% of total SoCalGas and SDG&E funding 

went to underserved communities. 

 SoCalGas and San Diego Gas and Electric distributed 

more than $1.5 million in grants through two 

environmental initiatives targeting underserved 

communities:  Environmental Champions Awards at 

SDG&E and Bettering the Air We Breathe at 

SoCalGas.  In 2012, SoCalGas and SDG&E provided 

critical grants totaling more than $2 million to 

underserved communities through their Education and 

Civic Leadership Initiatives. Support focused on STEM 

programs, mentoring, college preparation, and 

character development for K-12 students.   

 Verizon 

 The Verizon Foundation is focused on accelerating 

social change by using the company’s innovative 

technology to help solve pressing problems in 

education, healthcare and energy management.   Over 

the past five years, Verizon has invested more than 

$35 million in California to improve the communities 

where Verizon employees work and live. Verizon’s 

employees are generous with their donations and their 

time, having logged nearly 205,000 hours of service to 

make a positive difference in their communities. 
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Committee Members 
 

Joan Kerr, Pacific Gas Electric (Chair) 

Emma Maxey, Golden State Water (Co-Chair) 

Timothy Evans (Co-Chair) 

Joe Alderete, Southern California Edison 

Faith Bautista, National Asian American Coalition 

Richard Benbow, Time Warner Cable 

Julian Canete, California Asian Pacific Chamber of 

 Commerce  

Andy Carrasco, Southern California Gas Company 

Joyce Christanio, Sprint 

Tarrance Frierson, Southern California Edison  

Jerilyn Gleaves, Pacific Gas & Electric 

Ernie Gutierrez, CA Hispanic Chamber of Commerce 

John Gutierrez, Comcast 

 
Rob Howard, Utility Workers Union of America  

Dennis Huang, Asian Business Association 

Felicia Hudson, Verizon 

Charmaine Jackson, San Jose Water 

David Lizarraga, TELACU Millennium 

Ken Macias, California Hispanic Chamber of Commerce 

Bob Mulz, Elite Service Disabled Network    

José L. Pérez, Latino Journal  

Peter Ramirez, California Service Disabled Veteran 

 Owned Businesses, Inc.  

Tracy Stanhoff, American Indian Chamber of Commerce 

 of California         

Aubry Stone, California Black Chamber of Commerce  

Betty Jo Toccoli, California Small Business Association 

The California Utilities Diversity Council (CUDC) 

Procurement Committee is pleased to report an 

upward trend in supplier diversity results among the 

utilities.  The largest six California utilities (AT&T, 

PG&E, SCE, SDG&E, SoCal Gas and Verizon) spent 

$5.4 billion in 2012, double the results in 2008.  In 

addition, the California Public Utilities Commission 

(CPUC) reported that spending with minority-owned, 

women-owned and service disabled veteran-owned 

businesses among all the utilities reached a record 

$8 billion in 2012. 

 

The following charts represents the WMDVBE spend 

results of the six largest California utilities: 
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In 2013, the committee organized a Supplier Diversity 

Consulting Services forum to address the low utilization 

of diverse business enterprise (DBEs). 

 

June 2013 – Supplier Diversity Consulting 

Services Forum 

 
The forum held on June 14, in San Francisco gathered 

representatives from major multi-disciplinary consulting 

firms, California utilities and diverse business enterprises 

to examine existing best practices,  advance a 

collaborative approach to improving the inclusion of 

DBEs in consulting services and provide a forum for 

DBEs and consulting firms to explore opportunities to 

partner and subcontract. 

 

The agenda included three panel discussions moderated 

by Commissioner Mark Ferron, Commissioner Catherine 

Sandoval and Former California Assemblywoman Gwen 

Moore.   

 

The panels were divided into three different segments:  

1) Multi-disciplinary consulting firm executives. 

2) California utility executives. 

3) DBE consulting firm executives.   

 

The event concluded with a business matchmaking 

session in which representatives from the multi-

disciplinary consulting firms and the utilities hosted 150 

one-on-one meetings with DBE firms and/or suppliers.  

The forum received positive feedback from the 

attendees, major consulting firms, utility companies and 

the California Public Utilities Commission (CPUC).  

Next Steps for the Consulting Services 
Forum 
 

After the Consulting Services Forum, the large 

national consulting firms initiated discussions on ways 

to increase supplier diversity spend with diverse 

consulting companies of California.  Following the 

Forum, the CUDC reached out to the national firms to 

begin collaboration on specific actions that the 

national firms might collectively take to advance this 

objective.  

 

The Procurement Committee continues to share best 

practices and support the training and outreach initiatives 

launched by each utility.  The committee also actively 

participates in the CPUC’s supplier diversity outreach 

events, as well as those events hosted by the various 

utilities and diverse supplier advocacy organizations 

including Chambers of Commerce.   

 

The committee focused on the following areas:   

1) forums for small businesses to do business with 

California utilities,  

2) contract readiness and technical assistance 

workshops, and  

3) supporting CPUC, Community Based Organizations 

and utility produced seminars and initiatives that 

targeted increased opportunities for diverse firms.   

These actions include:  

1) gathering the top consulting firms to review and 

consider best practices in diversity and consider 

ways to increase diversity spend,  

2) holding periodic face-to-face meetings between the 

consulting firms and diverse firms to discuss ways 

to increase relationships and projects that are 

mutually beneficial, and  

3) supporting a consulting services forum in 2014 to 

review progress by the key stakeholder groups 

including the CPUC.   
 

We hope to report on progress towards those goals 

over the next several months.  
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Member utilities highlighted events including, but not 

limited to the following: 
 

2012 – Gas & Electric Operations Supplier 

Diversity Matchmaking Event 

In conjunction with its 2012 Supplier Conference, 

PG&E held its second Gas and Electric Operations – 

Pre-Construction Business Matchmaking event.  

Eleven prime suppliers and 22 DBEs attended the 

event and participated in one-on-one meetings.  The 

diverse firms expressed their gratitude for the 

opportunity to discuss their capabilities and interest in 

doing business with the prime suppliers.   Joan Kerr, 

Director of Supplier Diversity and Sustainability shared 

“Words of Wisdom” with those attending the event and 

thanked the primes for helping PG&E achieve its 2011 

Diversity goals. 
 

2012 – Turn Contacts into Contracts 

SoCal Gas team in conjunction with the Los Angeles 

Chapter of the Elite Service-Disabled Veteran-Owned 

Businesses (SDVOB) Network hosted “Turn Contacts 

into Contracts” conference at SoCal Gas’ Energy 

Resource Center.  The conference focused on 

providing veteran business owners an opportunity to 

learn best practices in business and procurement.  

SoCal Gas also provided veteran business owners 

with access to the company’s procurement agents 

through business matchmaking session along with 

bringing other utilities, corporations and government 

agencies.  Over 200 veteran business owners 

attended the conference. 
 

2012 – Verizon Premier Supplier Academy 

In 2012, Verizon continued its efforts with the Verizon 

Premier Supplier Academy (PSA) to expand and grow 

our direct supplier Procurement. The Academy 

provides an invaluable opportunity for invited 

MWDVBE’s to meet with Verizon’s prime suppliers; 

enables Verizon’s primes to develop new business 

relationships; encourages our prime suppliers to 

provide additional opportunities for minority, women 

and disabled veteran owned businesses to participate 

in their procurement process. As a result of the 

success of the PSA in California, Verizon has 

expanded the Academy nationally. 
 

2013:  California Water Association Prime 

Contractors Meeting 

Member utilities of the California Water Association 

hosted two Prime Contractors events, one in Northern 

California  with over  seventy (70) attendees and one 

in Southern California with over ninety (90) attendees 

supporting the growing efforts to develop their second 

tier subcontracting program.  

The meetings provided information about the 

association’s supplier diversity program, showcased 

Prime suppliers with similar programs, and highlighted 

successful diverse firms.  In addition, diverse firms 

were able to meet one-on-one with the water 

companies’ executives, business unit managers and 

sourcing decision makers. 

2013:  Sprint California Matchmaking 
DiversityNxt is a forum, hosted by the Technology 

Industry Group (TIG) that allows diverse businesses to 

network with major corporations attend workshops and 

listen to panel speakers and leaders, in the area of 

technology.  In 2013, the event was held in California in 

conjunction with the California Minority Supplier 

Development Council. As Chair of the Technology 

Industry Group (TIG), made up of 33 major technology 

corporations, The Sprint Supplier Diversity manager 

lead efforts to encourage the group to 1) focus more 

efforts to increase diverse spend in California; 2) 

encourage other technology companies such as 

Facebook, eBay, and other social media companies to 

join DiversityNxt efforts; 3) host more DiversityNxt 

conferences in California. 

2013:  AT&T Business Development Program 

Two California DVBE companies successfully 

completed AT&T’s 10-week entrepreneur leadership 

program.  The program, known as “Operation Hand 

Salute,” is a national mentoring program for a select 

group of DVBE owners.  Participants received 

developmental training through a robust educational 

curriculum and were mentored by top-notch CEOs from 

around the country.  This is part of the company’s 

efforts to expand opportunities with DVBE businesses. 

July 2013:  Promoting “Diverse Suppliers Are Safe” 

On July 18, 2013, PG&E presented a “Diverse 

Suppliers are Safe” training initiative to over 100 

companies from Northern and Central California.   

PG&E partnered with the U.S. Department of 

Commerce’s San Jose Minority Business Development 

Agency Center to meet qualified minority-owned 

companies interested in doing business with the utility.  

This initiative was introduced as part of their Technical 

Assistance Program and focused on enhancing safety 

within the work environment.  The “Diverse Suppliers 

Are Safe” program has been expanded into a half-day 

capacity-building class and now includes a hands-on 

session that provides the necessary tools for diverse 

suppliers to develop stronger safety plans.  Five 

“Diverse Suppliers are Safe” workshops are scheduled 

for 2013. 
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August 2013:  NAWBO Peak Leadership Academy 

The National Association of Women Business Owners 

(NAWBO) facilitated a two part workshop for ethnic 

minority women-owned business owners to receive 

coaching and mentoring in the areas of (1) how to 

mitigate organizational transitions and growing pains, 

(2) how to effectively execute efficient strategic 

planning, and (3) how to collect and organize 

qualitative information that will assist with company 

effectiveness. 

 

September 2013:  AICCCAL Technical Assistance 

Workshop 

The American Indian Chamber of Commerce 

California (AICCCAL), in partnership with Southern 

California Edison, developed a 2-workshop series on 

effective marketing and proposal writing.   The 

marketing strategies workshop was held on 

September 14, 2013, and featured subject matter 

experts in marketing to utilities, corporations, tribes 

and governmental agencies.  The Effective Proposal 

Writing workshop is scheduled for December 18, 

2013, and is being designed to equip diverse business 

owners with a more informed and strategic outlook on 

responding to requests for proposals. 

 

September 2013:  3rd Annual California Cable 

Conference 

The four major California cable companies (Charter, 

Comcast, Cox, and Time Warner) presented their 3rd 

Annual California Cable Conference, in Santa Clara, 

California, on September 17, 2013.  Diverse firms in 

attendance received an overview of the cable 

industry, information regarding the industry’s supplier 

needs and the opportunity to meet one-on-one with 

decision makers from the cable companies.   The 

importance of becoming certified and how best to 

obtain contracts from the cable companies was also 

covered.   Approximately 100 people attended the 

event and over 130 one-on-one meetings were 

conducted.   Several diverse suppliers left the event 

with potential business opportunities. 

 

October 2013: Joint Utilities Power Procurement 

Matchmaking Event 

Southern California Edison, San Diego Gas & Electric 

and Pacific Gas & Electric coordinated and presented 

the first ever Joint Utilities Power Procurement 

Matchmaking event on October 3, 2013 in San 

Francisco.  The event included the participation of 

more than 30 Power Generators and over 40 

WMDVBEs, and was attended by CPUC President 

Michael Peevey and Commissioner Catherine 

Sandoval.   

 

Diverse suppliers met and had one-on-ones with 

conventional and renewable power generators of all 

three utilities to discuss procurement opportunities in 

construction, engineering, environmental and other 

services related to the industry. Several contracts have 

already been awarded to WMDVBEs and others are in 

negotiations on upcoming projects. 

 

In addition to the above-referenced events, CUDC 

Procurement Committee members participated in and 

supported hundreds of other supplier diversity training 

and matchmaking events. 

 

 Metropolitan Water District Small Business 

Matchmaking Event 

 Latino Business Chamber of Greater Los Angeles 

Business Matchmaking Event 

 NAWBO California Conference & Public Policy 

Summit 

 National Center for American Indian Enterprise 

Development (NCAIE) – 2013 Reservation 

Economic Summit 

 CPUC Small Business Expo (Bakersfield) 

 Edison Electric Institute (EEI) Supplier Diversity 

Business Conference 

 Latino Coalition/US Chamber of Commerce 

Business Conference & Matchmaking 

 American Indian Chamber of Commerce of 

California Conference and Business Expo 

 California Disabled Veteran Business Alliance – 

Keeping the Promise Conference & Matchmaking 

 Elite SDVOB Network 10th Annual National 

Conference 

 NMSDC National Conference and Trade Show (in 

addition to regional NCMSDC, SCMSDC, 

SDMSDC training events, trade shows and 

matchmakers) 

 National Association of Minority Contractors 

National Conference 

 California Asian Pacific Chamber of Commerce 

Business Summit 

 Asian Business Association LA Business 

Makeover Event 

 California Hispanic Chamber of Commerce 

Conference & Matchmaking (in addition to many 

other local Hispanic * Chamber events around the 

state - Riverside, Napa, Fresno, etc.) 

 California Black Chamber of Commerce 

Conference, featuring Matchmaking and “Pitching 

with a Purpose” (in addition to many local Black 

Chamber events around the state in Fresno, 

Moreno Valley, etc.) 
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Procurement Committee 

 2013 National Association of Women Business 

Owners Conference and Summit 

 San Mateo Business Matchmaking Event   

 

The Procurement Committee remains committed to 

leveraging the resources of CUDC members to focus on 

its long-term strategy of tackling common spend areas 

with low supplier diversity performance.   

 US Pan Asian American Chamber – Asian 

American & Minority Procurement Connections 

 Black Business Association Procurement 

Exchange Summit 

 2013 Women’s Business Enterprise National 

Council Conference, Summit and Salute (in 

addition to regional affiliate events of WBEC West 

and Astra) 
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CALIFORNIA UTILITIES DIVERSITY COUNCIL  

Directorate:  

 

José L. Pérez, Owner - Latino Journal      Chair  

Scott Drury, Vice President of HR Diversity & Inclusion, SDG&E Co Vice Chair 

Gwen Moore, President - GEM Communications      Co Vice Chair                                                                                   

Nancy Zarenda, Director - Spanish Language Academy      Co Vice Chair   

 

Stephanie Green, Business & Community Outreach Supervisor   CPUC Liaison                                                                        

                       

 

 

2013 Members: 

 

Faith Bautista, President and Chief Executive Officer, National Asian American Coalition  

Betsy Berkhemmer-Credaire, Past President, National Association of Women Business Owners 

Julian Canete, VP Business Development, California Asian Pacific Chamber of Commerce  

Joyce Christanio, Manager, Supplier Diversity, Sprint Nextel Corporation 

Ruben Guerra, Chair, Latin Business Association 

Rob Howard, Human Rights Advisor, Utility Workers Union of America       

Dennis Huang, Executive Director, Asian Business Association 

Felicia Hudson, Director , Verizon West Region 

Deane Leavenworth, Time Warner Cable 

David Lizarraga, President & CEO, TELACU Millennium 

Ernie Gutierrez, Chair, California Hispanic Chambers of Commerce 

John Gutierrez, Comcast California Region 

Kenneth P. McNeely, President, AT&T West 

R. W. Nicholson, President, California Water Association 

Frank Quevedo, Principal, The Quevedo Report, LLC 

Peter B. Ramirez, President, California Service Disabled Veteran Owned Businesses, Inc. 

Douglas Bauder,  VP Operational Services and Chief Procurement Officer, Southern California 

Edison 

Gun Shim, Vice President Supply Chain Management, Pacific Gas & Electric Company  

Tracy Stanhoff, President, AD PRO, American Indian Chamber of Commerce 

Aubry Stone, President & CEO, California Black Chamber of Commerce 

Betty Jo Toccoli, President, California Small Business Association 

Robert Mulz, Chairman, Elite Service Disabled Network      

Cable, Electricity, Gas, Telecommunications & Water  
1017 L Street PMB 306, Sacramento, CA  95814  

    Phone: 916.752.4386 - www.cudc.biz 

http://www.cudc.biz

