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About the
CUDC

The California Utilities
Diversity Council, also
known as the CUDC was

developed jointly in 2003 by

the Latino Journal and the
CPUC to help promote and
facilitate diversity and
inclusion within the utility,
telecommunications and
cable companies of African
Americans, American
Indians, Asians, Hispanics,
women, service disabled
veterans and LBGT.

The CUDC, a voluntary ad
hoc group, is comprised of
stakeholders representing
utilities, cable and
telecommunications
companies, diverse
business organizations,
community based
organizations and labor
groups reflective of
California’s geographic and
diverse populations.

Vision

The vision is to be a resource to, and work collaboratively with, the
California Public Utilities Commission, stakeholder groups and the
regulated utilities and companies to promote and facilitate
inclusiveness of California's rich human diversity. Population
demographic data (2010 Census) is used as a guide to enhance the
diversity within regulated companies by focusing on governance,
procurement, employment, customer service and marketing, and
philanthropy.

Committees

There are five standing committees within the CUDC each year the
Council focuses on two or more committees:

1. Customer Service and Marketing
2. Employment
3. Governance
4. Philanthropy

5. Procurement/Supplier Diversity

Goals

- To provide leadership and be a visible and active organization
working with and advising the California Public Utilities
Commission and the regulated utilities, and other entities such as
the Governor's Office, State Legislature, National Association of
Regulatory Utility Commissions, White House, and Congress on
diversity issues related to publicly traded investor-owned utilities.

- To review, assess, and provide feedback on CPUC, utility and
legislative proposals to ensure that the impact on diversity is
addressed.

- To facilitate and promote outreach to the diverse business and
consumer communities whose development is important to the
economic vitality of California.

- To produce an annual report highlighting the accomplishments of the
California Utilities Diversity Council.

- To assist the CPUC in implementing an annual public hearing and
including business, labor, government and community leaders to
provide education and insights into the importance and work of the
CPUC and utilities on diversity issues relevant to the regulated
companies.
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California Utilities Diversity Councill

October 8, 2015

President Michael Picker
Commissioner Michel Peter Florio
Commissioner Catherine J.K. Sandoval
Commissioner Carla J. Peterman
Commissioner Liane M. Randolph
California Public Utilities Commission

Dear President Picker:

California regulated companies continue to set national benchmarks in supplier diversity. The key reason
for this is a demonstrated interest and commitment by the California Public Utilities Commission and
regulated company leadership to make supplier diversity and inclusion a top priority. We have withessed
a dramatic change since 2003 when the California Utilities Diversity Council (CUDC) was initiated.

While there is cause to celebrate over the increased diverse spend, there is also cause to notice the
continuing changes in California’s human demographics. Demographers at the California Department of
Finance announced this year that Hispanics surpassed Caucasians as California’s largest group at 15
plus million people with over 40% of the total population. The fastest growth goes to Asians who near
14% of the total population.

Also, the make-up of business owners, as reported by the U.S. Census Bureau’s 2012 Economic Census,
shows phenomenal growth led by African American, Asian, American Indian, Hispanic and women owned
businesses. And, the U.S. Census Bureau began to track veteran owned businesses.

More work is needed to keep up with the changing demographics and outreach is the key. For 2016 the
CUDC Procurement Committee is considering a focus on consulting services and Information technology.

Thank you for your continued leadership and commitment to diversity and inclusion. We have been
witnesses to the outstanding progress that is being made in California and we are proud to be part of it.

Sincerely,

José L. Pérez
Chairman
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Procurement Committee Report

Members

Joan Kerr (Chair), Timothy Evans (Co-Chair), Emma Maxey (Co-Chair), Faith Bautista, Richard Benbow,
Julian Canete, Lisa Castillo, Joyce Christanio, Eric Fisher, Tarrance Frierson, Sydney Furbush, Jerilyn
Gleaves, Ruben Guerra, Ken Macias, John Gutierrez, Rob Howard, Dennis Huang, Felicia Hudson,
Charmaine Jackson, Valerie Lertyaovarit, David Lizarraga, Linda Martin, Bob Mulz, David Pell, Douglas
Phason, Peter Ramirez, Tracy Stanhoff, José Pérez (CUDC Chair)

CPUC Public Participation Hearing in Los Angeles.

2015 Big Six Results

The California Utilities Diversity Council (CUDC) Procurement Committee is pleased to report a continued
upward trend in supplier diversity results among the utilities. Procurement spending with diverse firms
among the largest six California utilities (AT&T, PG&E, SCE, SDG&E, SoCal Gas and Verizon) totaled
$6.1 billion in 2014. WMDVBE spending has more than doubled since 2008. The following charts
highlight the progress and spend results of the six largest California utilities with minority-owned, women-
owned and service disabled veteran-owned businesses.
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CA Utilities Annual DBE Spend
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Compan Total Procurement | Total Diversity| African American | Asian American | Latino/ Hispanic | Native American | Women Owned |DVBE Spend | Other Spend
pany Spend Billions | Spend Billions| Spend Millions | Spend Millions | Spend Millions | Spend Millions | Spend Millions | Millions Millions
AT&T 2.7 1.1 113.6 142.1 405.1 32.6 291.8 77 445
PG&E 5.2 2.1 391.4 355.2 471.5 140.6 621.9 125.1 0.0
SCE 3.8 1.7 122.1 235.2 585.8 56.9 610.6 88.5 0.4
SDG&E 1.1 0.5 34.1 73.7 193.8 27.6 136.5 25.1 1
SoCal Gas 1.2 0.6 66 62.1 250.6 9.7 153.7 27.4 2.1
Verizon 0.2 0.1 6.1 18.4 29.2 4.9 39.5 13.1 0.0
Spend $ 14.2 6.1 733.3 886.7 1942 272.3 1854 356.2 48
Spend %* 43.0% 5.2% 6.2% 13.7% 1.9% 13.1% 2.5% 0.3%

*Percentage total off due to rounding

CUDC Procurement Committee

The California Utilities Diversity Council (CUDC) Procurement Committee focused their attention on
analyzing past years efforts and results and developing future plans and goals for the Procurement
Committee.

The Procurement Committee continues to share best practices and support the training and outreach

initiatives launched by both Utilities and Community Based Organizations. The Procurement Committee
actively participates in the CPUC’s supplier diversity outreach events, as well as those events hosted by

the various utilities and diverse supplier advocacy organizations including Chambers of Commerce.
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The Committee focused on the following areas: (1) forums for small businesses to do business with
California utilities, (2) contract readiness and technical assistance workshops, and (3) supporting CPUC,
Community Based Organizations and utility produced seminars and initiatives that targeted increased
opportunities for diverse firms. Member utilities highlighted events including, but not limited to the
following:

e Metropolitan Water District Small Business Matchmaking Event

e Latino Business Chamber of Greater Los Angeles Business Matchmaking Event

o NAWBO California Conference & Public Policy Summit

e CPUC Small Business Expo (Los Angeles)

e Latino Coalition/US Chamber of Commerce Business Conference & Matchmaking

e American Indian Chamber of Commerce of California Conference and Business Expo

e California Disabled Veteran Business Alliance — Keeping the Promise Conference &
Matchmaking

e Elite SDVOB Network 12" Annual National Conference

e NMSDC National Conference and Trade Show (in addition to regional WRMSDC training events,
trade shows, and matchmakers)

e National Association of Minority Contractors National Conference
e Asian Business Association LA Business Makeover Event

e California Hispanic Chamber of Commerce Conference & Matchmaking (in addition to many other
local Hispanic Chamber events around the state - Riverside, Napa, Fresno, etc.)

e California Black Chamber of Commerce Conference, featuring Matchmaking (in addition to many
local Black Chamber events around the state in Fresno, etc.)

e California Cable Conference — Carlsbad, California
e US Pan Asian American Chamber — Asian American & Minority Procurement Connections
e Black Business Association Procurement Exchange Summit

e 2015 Women’s Business Enterprise National Council Conference, (in addition to regional affiliate
events of WBEC West and Astra)

e 2015 National Association of Women Business Owners Conference and Summit
e California Asian Pacific Chamber of Commerce Asian Business Summit

e Western Regional Minority Supplier Development Council
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e Edison Electric Institute Annual Supplier Diversity Conference
¢ Golden Gate Business Association 2014 Pride Business Expo

e National Gay and Lesbian Chamber of Commerce 2014 National Business and
Leadership Conference

The Procurement Committee remains committed to leveraging the resources of CUDC
members to focus on its long-term strategy of tackling common spend areas with low
supplier diversity performance.

~ - =
o e 4 CHAMBER OF

unities™
“Everyone Wins — ragir J Jupply Chains to En 1usiness Opport

American Indian Chamber of Commerce of California Business Expo in Palm Springs

Members of the CPUC Considering Policy for Exparte Communication

2015 CUDC ANNUAL REPORT
7



2015 Outreach Planning Calendar

Date: 1/9/2015 CuDC Date: 2/13/2015 CcubDcC Date 3/34/2015 SCMSDC
Location: WebEx Monthly Meeting| Location: SFO Monthly Meetin|  Location: Universal City Bus Oppt Day
Date: 1/14/2015 CPUC Host TBD Date 3/13/2015 cunc
Location: SFO Audit Workshop Date: 2/15-18-2015 NARUC/UMA| Location: | San Diego, CA | Monthly Meeting
Date: Location: | Washington, DC | Winter Meeting Date 3/9/2015 RES
Location: Date: 2118-19/2015 DIR| Location: |Las Vegas, NV |Natl Eco Summit
Date: Location: Las Vegas, NV SD Seminar Date 32572015 Joint Utilities
Location: Date: 2118-20/2015 ISM| Location: | San Diego, CA | Quart'ly Mesting
Date: Location: Atlanta, CA Diversity Conf. Date 318-19/2015 WBENC
Location: Date: 2/25/2015 Bus Match| Location: Baltimore, MD | Summit & Salute
Date: Location: San Jose, CA Bus Matchmk Date 3/20/2015 CHCC
Location: Date: 2/28/2015 BBA| Location: Ontario, CA Economic Sum
Date: Location: | Los Angeles, CA | Awards Dinner Date 3252015 Joint Utilities
Location: Date: Location: | San Diego, CA | Quartly Meeting
Date: Location: Date 3/30/2015 ASTRA
Location: Date: Location: SFO Women's Bus All
April
Date: 4/10/2015 CuDC Date: 5/3-6/12015 ISM Date 6/4/2015 Bus Matchmakin
Location: Web-Ex Monthly meeting| Location: Phoenix, AZ Annual Conf.| Location: |Bakersfield, CA | Matchmaking Ev
Date: 4/15/2015 SBA & NG&LCC Date: 5/8/2015 Greenlining Insti Date 6/5/2015 TELACU
Location: Irwindale, CA Bus Builder Evt| Location: Los Angeles  |Economit Sumit| Location: |Los Angeles, CA Annual Gala
Date: 4/21/2015 CPUC Date: 51212015 CHCC Date 6/10/2015 Small Bus Asso
Location: So. Califorma Small Bus Expo| Location: | Sacramento, CA |Legislative Conf| Location: (Sacramento, CA| Small Bus. Day
Date: 4/24/2015 CARHCC Date: 5/12-13/2015 KTP Date 6/11/2015 CuDC
L ocation Long Beach, CA | Success thru Bu| Location: | Sacramento, CA | DVBE Bus Allia| Location: Web-Ex Monthly meeting
Date: Date: 5/13-15/2015 CWA Date 6/17/2015 Joint Utilities
L ocation Location: | Sacramento, CA Spring Conf | Location San Jose, CA | Quart'ly Meeting
Date: Date: 5/15/2015 cubpc Date 6/23-24/2015 WBENC
Location: Location: Web-Ex Monthly meetin| Location- Austin, TX National Conf.
Date: Date: 5/21/2015 NUDC Date
Location: Location: Brooklyn, NY Council Meet| Location:
Date: Date: 5/ 222015 CPUC Date
Location: Location: SFO GO 156 Metri| Location:
Date: Date: 512712015 MWD Date
Location- Pasadena, CA |Connect 2 Met| Location:

September

Date: 7/10/2015 CuDC Date: 8/11-14/2015 NGLCC Date 9/11/2015 cunc
L ocation® TBD Monthly Meeting  Location: |Ft Lauderdale, FL| Annual Conf | Location TBD CUDC meeting
Host Date: 8/14/2015 CcubDC Host TBD
Date 7/12-15/2015 UMA/NARUC| Location: WebEx Monthly Meetin Date 9M17-18/2015 CalAsian
Location: New York, NY  |Summer Meeting Date: 8/16/2015 Regalettes, Inc.| Location: TBD Business Summit
Date: 7/19-21/2015 AICOC| Location: | Los Angeles, CA | Scholarship FR Date 9/23/2015 Joint Utilities
Location: |Rancho Mirage, CA| Annual Expo Date: 8/19-21/2015 Elite SDVOB| Location: So California | Quartly Meeting
Date: Location: Long Beach, CA | National Conf. Date
Location: Date: 8/20-21/2015 CHCC| Location:
Date: Location: | Sacramento, CA Annual Conf. Date
Location: Date: 8/26/2015 CUDC| Location:
Date: Location: | Sacramento, CA | CUDC Summit Date
Location: Date: 8/27-25/2015 CALBCC| Location:
Date: Location: | Sacramento, CA Annual Conf. Date
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November

December

Date: 10/4-6/2015 NAWC Date: 11/8-11/2015 UMA/NARUC Date: 12/9/2015 Joint Utilities
Location: Scottsdale, AZ | 2015 Water Sum| Location: Austin, TX 127th Annul Co| Location: SFO Quartly Meeting
Date: 10/9/2015 CubDC Date: 11/11-13/2015 CWA Date: 121172015 CubcC
Location: WebEx Monthly Meeting| Location: Monterey Winter Conf | Location: WebEx Monthly Meeting
Date: 10/14/2015 CPUC Date: 11/13/2015 Ccubpc Date:
Location: So SFO Small Bus Expo| Location: TBD CUDC Meeting| Location:
Date: 10/18-21/2015 NMSDC Host Date:
Location: San Diego, CA Annual Conf. Date: 11/13/2015 DVBA| Location:
Date: Location: | Beverly Hills, CA |Vets Day Breakf Date:
Location: Date: 11/20/2015 AICOC| Location:
Date: Location: Anaheim, CA  |AICOC Hentage Date:
Location: Location:

California Asian Chamber of Commerce
Legislative Reception in Sacramento

PG&E, Sacramento Regional Foundation and
Time Warner Cable conduct a workshop at
the California Hispanic Chamber of
Commerce Convention

The ELITE SDVOB Network held its national
convention in Long Beach and attracted over
500 attendees.
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Employment Committee Report

Members

Nancy Smith-Taylor, San Diego Gas & Electric (Chair)  Rob Howard, Utility Workers Union of America
(Co-Chair), José L. Pérez, Latino Journal, Nancy Zarenda, Spanish Language Academy, Joyce Christanio,
Sprint, Brenda Clark, AT&T, Ruben Guerra, Latin Business Association, Felicia Hudson, Verizon, Joyce
Ibardolasa, Pacific Gas & Electric, David Lizarraga, TELACU, Emma Maxey, Golden State Water, Bob
Multz, ELITE SDVOB Network, Frank Quevedo, The Quevedo Group, LLC, Tracy Stanhoff, American
Indian Chamber of Commerce of CA, Aubry Stone, CA Black Chamber of Commerce, Carolyn Williams,
Southern California Gas Company.

Objective

The Employment Committee is comprised of utility and community representatives and is a resource to,
and works collaboratively with, the California Public Utilities Commission (CPUC) and policymakers to
promote employee diversity in the regulated utility industry. The Committee focuses on best practice
efforts to attract, develop and retain a qualified, diverse workforce that reflects the rich mixture of
California’s labor market. The overarching principle is to ensure equitable employment participation and
opportunities for all.

The utilities identified two organizations that have a track record for addressing the growing need to
educate our youth in the areas of Science Technology Engineering and Mathematics (STEM) - the
TELACU Education Foundation and the Regalettes, Inc. These organizations have a strong focus on
female and minority populations.

Partnering to Achieve a Common Goal

The Committee recognizes that it can progress farther and quicker towards its goal of diversifying the
workforce by working with strategic partners who share the same goal and have proven success over
many years. As one of the Committee’s initiatives to develop and attract a diverse workforce, the CUDC
members through the Employment Committee partnered with TELACU and the Regalettes, Inc.
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TELACU Education Foundation

The TELACU Education Foundation was developed
in 1983 as a result of the dropout rates for Latino
students in college. It focuses on providing financial
assistance with highly effective programs to students
from under-resourced communities to ensure their
academic success. The programs propel students
from middle school through graduate school. Each
year the Foundation serves 500 college students,
and 1,600 middle and high school students and
veterans. Ninety-eight percent of high school
scholars graduate and pursue post-secondary
education; and 99% of college scholars earn at
minimum a Bachelor’s degree with an increasing TELACU Scholars
number pursuing advanced degrees.

In addition to providing funding to the foundation and attending the inspirational Annual Gala and
Scholarship recognition event, several of the utilities are engaging the students in various year-long
activities. A few of the activities include site visits, mentor/mentee activities with employees from the
utilities and training workshops facilitated by utility employees on professional development for the
students. The satisfaction this opportunity provides the employees to give back results in a mutually
beneficial partnership on multiple levels.

The Regalettes, Inc

The Regalettes, Inc. is a non-profit organization thatis -
committed to educational, cultural and civic activities. =
For over 57 years, they have acknowledged, 4
sponsored, and financially assisted youths who are
financially, educationally, and culturally deprived. Their
annual fund-raising event supports their scholarships,
educational and civic activities. The scholarship
program goes beyond the 4-year college education
and includes advanced degrees.

2015 Scholarship Recipients

Over the years, the Regalettes, Inc. has collaborated with

and supported other charitable organizations on community

activities. For the past 12 years, they have worked with the 8th Council District (Former Council Member,
Bernard Parks) for the annual Thanksgiving Turkey Give-A-Way and Toy Drive.

The organization is comprised of women volunteering and working together in a “Regal” manner, creating
a special gift that has bonded them together over the years in “sisterhood”. The Regalettes Inc. have
given over $350,000 in scholarships to deserving students.
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Several of the CUDC utilities sponsored and attend the Regalettes annual scholarship fundraiser — an
afternoon in white.

Summary and Next Steps

The Employment Committee had a successful year partnering with and supporting several organizations
whose goals include developing a diverse workforce pipeline to ensure equitable employment
participation and opportunities for all.

Additionally, over the past years, the committee was seeing a trend of women declining in the utilities
workforce. The Regalettes Inc, is an organization that focuses on women.

The Committee believes diversity is the cornerstone of a company’s foundation and is crucial for success,
and will continue to focus on launching diversity initiatives to positively impact an increasingly diverse and
inclusive workforce.

e

Participants of the Regalettes, Inc. scholarship fundraiser enjoying the
outdoors at the USC Campus in 2014.
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CALIFORNIA UTILITIES DIVERSITY COUNCIL

Cable, Electricity, Gas, Telecommunications & Water
1017 L Street PMB 306, Sacramento, CA 95814 www.cudc.biz

Directorate

José L. Pérez, Owner - Latino Journal Chair
Gwen Moore, President - GEM Communications Co Vice Chair
Nancy Zarenda, Director - Spanish Language Academy Co Vice Chair

Stephanie Green, Business & Community Outreach Supervisor CPUC Liaison

2015 Members

Faith Bautista, President and Chief Executive Officer, National Asian American Coalition
Douglas Bauder, Vice President, Chief Procurement Officer, Southern California Edison
Julian Canete, VP Business Development, Cal Asian Pacific Chamber of Commerce
Joyce Christanio, Manager, Supplier Diversity, Sprint Nextel Corporation

Ruben Guerra, Chair, Latin Business Association

Rob Howard, Human Rights Advisor, Utility Workers Union of America

Dennis Huang, Executive Director, Asian Business Association

Felicia Hudson, Director, Verizon West Region

Rich Hobbs, Director of Supply Chain, Southern California Gas Company

John Gutierrez, Comcast California Region

Joan Kerr, Director, Supplier Diversity, Pacific Gas & Electric Company

Deane Leavenworth, Regional Vice President, Time Warner Cable

David Lizarraga, President and CEO, TELACU Education Foundation

Frank Montes, Chair, California Hispanic Chambers of Commerce

Sam McClure, National Gay & Leshian Chamber of Commerce

Kenneth P. McNeely, President, AT&T West

Greg Milleman, President, California Water Association

Frank Quevedo, Principal, The Quevedo Report, LLC

Peter B. Ramirez, President, Cal SDVOB, Inc.

Nancy Smith-Taylor, Human Resources Specialist, San Diego Gas & Electric

Dee Dee Towery, Representative, National Association of Women Business Owners
Tracy Stanhoff, President, AD PRO, American Indian Chamber of Commerce of CA
Aubry Stone, President and CEO, California Black Chamber of Commerce

Betty Jo Toccoli, President, California Small Business Association

Robert Mulz, Chairman, Elite Service Disabled Network
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